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To the Student    iii

TO THE STUDENT

Ciao! Eighth Edition introduces you to the study of language and culture of 
Italy. The goal is for you to develop all four language skills (listening, speak-
ing, reading and writing), with an emphasis on communication. As you gain 
proficiency in Italian, you will have opportunities to perform a variety of 
communicative tasks, like talking about your college experiences, family, 
friends, routines and preferences. You will also learn to talk about the past as 
well as your plans for the future. Through this many-faceted program, you 
will encounter both the vibrant life of modern Italy and Italy’s rich cultural 
heritage. You will also explore a variety of issues in the Italian context: uni-
versity life, family, immigration, sports, the environment, theater, and music, 
just to name a few. Besides acquiring cultural competence, you will also be 
encouraged to compare your life and experiences with those of your Italian 
counterparts.

Ciao! has long been a favorite Italian book and program and has benefited 
from the experiences and feedback of the many, many students and teach-
ers who have used it. As a result, the material is organized and presented in 
ways that makes it easy and fun to learn Italian, allowing you to assimilate 
the vocabulary and grammatical structures gradually, starting with controlled 
situations and moving to more open ones. You will be able to communicate in 
Italian with confidence from the very start.

Chapter Organization

To work effectively with the new edition of Ciao!, take a few minutes to learn 
about the easy-to-follow chapter structure.

The 18 chapters are preceded by one preliminary chapter, Capitolo preli
minare, which introduces Italian pronunciation and by another short chapter, 
Primo incontro, which focuses on everyday expressions and useful classroom 
expressions.

• Le regioni d’Italia sections take you on a trip throughout the twenty 
regions of Italy with striking images and informative captions.

• Punti di vista An opening dialogue (recorded and available as MP3 on 
the Premium Website or in the iLrn Heinle Learning Center) presents 
the chapter theme, using what you have learned and introducing some 
new words and grammar. 

• Studio di parole introduces the vocabulary by themes with visual im-
ages and lists of words organized to facilitate acquisition. It is followed 
by the Applicazione exercises where you will many opportunities to 
use the new vocabulary in a meaningful context.

• The Informazioni and Sapete che… sections give you practical infor-
mation about what life is like in Italy.

• In the Ascoltiamo! you can hear a second dialogue (also recorded 
and available as MP3 on the Premium Website or in the iLrn Heinle 
Learning Center) and is accompanied by activities to develop your 
listening comprehension and oral expression.
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iv    To the Student

• The Punti grammaticali section presents the new grammar compo-
nents of the chapter. Each grammatical structure is introduced by a 
drawing, photo, or other illustration, and the explanations are clear 
and concise. There are many examples to show you how the language 
works. The exercises and activities follow in the Pratica section. They 
offer a wide variety of opportunities for you to practice and to commu-
nicate in the target language.

• Adesso leggiamo! Incontri This section includes a more advanced 
dialogue or reading (also recorded) that combines chapter structures 
and vocabulary. It is accompanied by comprehension and personal 
questions.

• Adesso scriviamo! This section gives you a chance to develop writing 
skills within a realistic context and includes a writing strategy, guiding 
you step-by-step to the completion of a specific writing task.

• Vedute d’Italia These are the reading sections based on authentic 
Italian texts and sources, which further explore cultural contents. 
Extensive follow-up questions provide opportunities for discussion  
and give a cross-cultural focus.

• Attività video In the video segments you will meet a diverse cast of 
Italian speakers who discuss topics of interest in unscripted interviews. 
Post-viewing activities integrate the video with the vocabulary and 
grammar of the chapters and promote class discussions. 

• Vocabolario The vocabulary list at the end of the chapter contains 
all new words that appear in the chapter that are not presented in the 
Studio di parole section. The vocabulary entries are recorded and avail-
able as MP3.

• Ripasso At the end of each chapters you will find some review exer-
cises to assess what you remember in terms of new vocabulary and 
grammar. This section can be use as practice before tests. 
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2    CApitolo preliminAre

La pronuncia italiana 

There are 21 letters in the Italian alphabet. The written forms and names are:

a a g gi o o u u
b bi h acca p pi v vu (or vi)
c ci i i q qu z zeta
d di l elle r erre
e e m emme s esse
f effe n enne t ti

Five additional letters appear in words of foreign origin:

j i lunga w doppia vu y ipsilon (or i greca)
k cappa x ics

The following sections deal primarily with spelling–sound correspondences  
in Italian and their English equivalents. Listen carefully to your instructor, and 
then repeat the examples. Practice the pronunciation exercises recorded on 
the CD that correspond to the Capitolo preliminare; they have been devised 
to help you acquire good pronunciation. In describing Italian sounds, we will 
make use of the international phonetic symbols (shown between slash marks). 
You will notice that pronunciation in Italian corresponds very closely to spell-
ing. This is particularly true of vowel sounds.

1. Vocali (Vowels)   CD1-3

The five basic vowel sounds in Italian correspond to the five letters a, e, i, o, u. 
The pronunciation of e and o may vary slightly (closed or open sound).* Un-
like English vowels, each Italian vowel represents only one sound. Vowels are 
never slurred or glided; when pronouncing them, the lips, jaw, and tongue 
must be kept in the same tense position to avoid offglide.

The vowels will be presented according to their point of articulation, i being 
the first of the front vowels and u the last of the back vowels, as illustrated 
in the following diagram:

i /i/ is like i in marine. i vini di Rimini
e /e/ is like a (without glide) in late. se Ebe vede te
e /ε/ is like e in let. ecco sette fratelli
a /a/ is like a in father. la mia cara mamma
o /ɔ/ is like o in soft. oggi no
o /o/ is like o in oh. nome e cognome
u /u/ is like u in rule. una musica pura

CD1-2

i/i/

e/e/

e/ε/
a/a/

u/u/

o/o/

o/ɔ/

*Closed and open pronunciation of e and o are illustrated by the following words: e (and), è (is); 
o (or), ho (I have). The pronunciation of these two vowels often varies regionally.
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La pronuncia italiana    3

2. Dittonghi (Diphthongs)   CD1-4

When i and u are unstressed and precede or follow another vowel, they form 
with this vowel a diphthong and acquire the semivowel sounds /j/ and /w/.

i /j/ is like y in yet. più piano lei e lui
u /w/ is like the w in wet. un uomo buono

When two semivowels combine with a vowel, they form a triphthong (miei, 
tuoi, guai).

The vowels that form a diphthong or a triphthong are pronounced with just 
one emission of voice and correspond to just one syllable.

3. Consonanti (Consonants)   CD1-5

Many single consonants are pronounced in Italian as they are in English. The 
sounds of the consonants b, f, m, n, and v present no difference in the two lan-
guages. Several consonant sounds, however, need special attention because of 
the manner in which they are pronounced or the way they are spelled. In gen-
eral, Italian consonants are clear-cut and without aspiration.

 h is always silent:

ha hanno ahi! oh! hotel

 d /d/ and t /t/ are similar to English but more dentalized:

due denti vado grande modo
tre Ti.voli alto tempo molto

 p /p/ is as in English but less plosive:

papà Pa.dova dopo piano parola

q /kw/ is always followed by the letter u and is pronounced like qu 
in quest:

qui quando Pa. squa quale quaderno

 l /l/ is produced more forward in the mouth than in English:

la lira lei libro li.ngua

 r /r/ is trilled. It is pronounced by pointing the tip of the tongue toward 
the gum of the upper front teeth:

Roma caro treno amore vero

s /z/ is pronounced as in rose when it is between vowels or when it begins 
a word in combination with the voiced consonants b, d, g, l, m, n, r, and v:

rosa paese esame snob sviluppo

 s is voiceless /s/ as in sell in all other cases:

sto stu. dio destino rosso sera

z is sometimes voiced /dz/ as in beds, sometimes voiceless /ts/ as in bets:

 /dz/ /ts/
zero romanzo marzo Vene.zia
zeta mezzo pizza gra.zie

c and g before i or e are soft /č/,/ǧ/ as in chill and gentle:

cento baci ciao Ce.sare ci.nema
gesto gentile giorno via. ggio pa. gina
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4    CApitolo preliminAre

c and g in all other cases are hard /k/,/g/ as in call and go:

poco caffè caro amico cura classe scri.vere
pago guida lungo guerra gusto grosso dogma

 ch and gh (found only before e or i) are also hard /k/,/g/:

che chi pochi perché cuochi
aghi righe laghi ghetto paghiamo

 gli /ʎ/ sounds approximately like lli in million:

gli fo. glio fi.glio fami.glia vo. glio

gn /ɲ/ sounds approximately like ni in onion:

ogni signora lavagna cognome insegnare

sc before i or e has a soft sound /Š/ as in shell:

sciare pesce scienza scena scemo

sch before i or e sounds hard /sk/ as in skill:

schiavo schema dischi mosche maschio

4. Consonanti doppie (Double Consonants)

Double consonants are a characteristic of Italian. The sound of a double conso-
nant is longer than the sound of a single consonant. To pronounce it correctly, 
it is necessary to shorten the sound of the preceding vowel and hold the sound 
of the double consonant twice as long. (A similar phenomenon may also be 
observed in English when pronouncing pairs of words, such as miss school; met 
Tim.) The reverse happens when pronouncing a single consonant. In this case, 
one should keep the sound of the preceding vowel longer, especially if the 
vowel is stressed. Compare:

sono / sonno sera / serra
casa / cassa sano / sanno
rosa / rossa camino / cammino
speso / spesso lego / leggo

5. Sillabazione (Syllabication)   CD1-6

Phonetically, the tendency in Italian is, whenever possible, to begin the sylla-
ble with a consonant sound and to end it with a vowel sound. Grammatically, 
the separation of a word into syllables follows these rules:

a. A single consonant between two vowels belongs with the following 
vowel or diphthong:

a-ma-re no-me i-ta-lia-no be-ne le-zio-ne

b. Double consonants are always divided:

bel-lo mez-zo sil-la-ba mam-ma ra-gaz-za

c. A combination of two different consonants belongs with the following 
vowel, unless the first consonant is l, m, n, or r. In this case, the two 
consonants are divided:

pre-sto so-pra si-gno-ra ba-sta li-bro
but: pron-to gior-no El-vi-ra par-to dor-mi lam-po
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d. In a combination of three consonants, the first belongs with the preceding 
syllable, but s always belongs with the following syllable:

al-tro sem-pre en-tra-re im-pres-sio-ne in-gle-se
but: fi-ne-stra gio-stra e-sper-to

e. Unstressed i and u are not divided from the vowel they combine with:

uo-mo pia-no pie-de Gio-van-ni Eu-ro-pa
but: mi-o zi-i po-e-si-a pa-u-ra far-ma-ci-a

6. Accento tonico (Stress)   CD1-7

The great majority of Italian words are stressed on the next-to-the-last syllable:

signora bambino ragazzo cantare venire

Several words are stressed on the last syllable; these words have a written 
accent on the last vowel. The accent mark can be grave (`) or acute (´). Most 
words have the grave accent. A few words take the acute accent; the list that 
follows includes the most common:

perché why; because
affinché so that
né... né neither . . . nor
macché no way
benché although
purché provided that

A few monosyllabic words carry an accent mark to distinguish two words that 
are spelled the same but have different meanings:

e (and) vs. è (is) da (from) vs. dà (gives) te (you) vs. tè (tea)
si (oneself) vs. sì (yes) se (if) vs. sé (self) la (the) vs. là (there)

Some words have the stress on the third-from-the-last syllable and a few verb 
forms on the fourth-from-the-last syllable:

sabato compito tavola difficile dimenticano

NOTE: When the stress does not fall on the next-to-the-last syllable, or 
when the word ends in a diphthong, the stress is indicated with a dot 
under the stressed syllable in Capitoli 1–6:

fa.cile spia. ggia pra. ticano

7. Intonazione (Intonation)   CD1-8

In general, the Italian sentence follows a homogeneous rhythm. Each syllable 
is important in determining its tempo. Pronounce the following sentence 
maintaining smooth, even timing:

Sono Marcello Scotti. So - no - Mar - cel - lo - Scot - ti.
 1 2 3 4 5 6 7

The voice normally follows a gently undulating movement, usually dropping 
toward the end when the meaning is completed. In a question, however, the 
voice rises on the last syllable:

Declarative sentence: I signori Bettini sono di Milano.

Interrogative sentence: Sono di Milano i signori Bettini?
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Parole affini per origine (cognates)

While studying Italian, you will encounter many cognates. A cognate is an 
Italian word that looks like an English word and has a similar meaning be-
cause the words have a common origin. The following are a few tips that 
should help you recognize and use cognates.

1. Nouns ending in:

-ia in Italian and -y in English.

biologia biology filosofia philosophy
sociologia sociology anatomia anatomy

-ica in Italian and -ic(s) in English.

mu.sica music poli.tica politics
repu.bblica republic matema.tica mathematics

-tà in Italian and -ty in English.

città city identità identity
società society università university

-za in Italian and -ce in English.

importanza importance eleganza elegance
violenza violence pazienza patience

-zione in Italian and -tion in English.

nazione nation attenzione attention
educazione education situazione situation

-ore in Italian and -or in English.

attore actor dottore doctor
professore professor motore motor

-a.rio in Italian and -ary in English.

segreta.rio secretary vocabola.rio vocabulary
sala.rio salary funziona.rio functionary

-ista in Italian and -ist in English.

artista artist violinista violinist
pianista pianist ottimista optimist
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2. Adjectives ending in:

-ale in Italian and -al in English.

speciale special personale personal
originale original sentimentale sentimental

-etto in Italian and -ect in English.

perfetto perfect corretto correct
eretto erect diretto direct

-ico in Italian and -ical in English.

ti.pico typical cla.ssico classical
poli.tico political geogra.fico geographical

-oso in Italian and -ous in English.

generoso generous curioso curious
nervoso nervous ambizioso ambitious

3. Verbs ending in:

-care in Italian and -cate in English.

educare to educate indicare to indicate
complicare to complicate implicare to imply, implicate

-izzare in Italian and -ize in English.

organizzare to organize simpatizzare to sympathize
analizzare to analyze minimizzare to minimize

-ire in Italian and -ish in English.

finire to finish abolire to abolish
punire to punish stabilire to establish

Parole affini per origine    7
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Primo incontro
Communicative goals

Greetings and introductions
Classroom expressions

Studio di parole
Saluti e espressioni di cortesia
In classe
I numeri da 0 a 49
I giorni della settimana
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